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With its intelligent solutions, DURABLE Hunke & Jochheim GmbH & Co. KG helps professionals 
succeed in today’s and tomorrow’s working world. DURABLE boasts 100 years of expertise in profession-
al presentation and organisation concepts, which are used in many lines of work around the world. The 
forward-looking company identifies work trends and develops innovative concepts to meet the needs of the 
changing professional world. DURABLE currently employs 700 workers and is head-quartered in Iserlohn, 
Germany.

Its product range includes orientation and presentation systems, office furniture, name badges, ID card 
holders as well as desktop and computer accessories. DURABLE’s product lines in the premium segment 
stand out due to their excellent quality, design and functionality. This is why the company has received 
more than 100 renowned company and design awards, such as the Red Dot.

In 2015, under the brand name LUCTRA, DURABLE introduced an innovative lamp system with a 
biological lighting effect, which can be set individually to suit everyone’s unique requirements.

DURABLE operates production plants in Germany, Poland and the Netherlands. Worldwide distribution 
of the company’s products is handled by its own sales subsidiaries in Europe and in the USA.

We are convinced that every success in business can only be considered as such if it can contribute to 
keeping our world peaceful and intact, and also meets the sustainability requirements for generations to 
come. Vision, responsibility for our environment and a humane society shape the style of success on which 
we model ourselves.

Sustainable business and social engagement are closely linked to each other at DURABLE. We see 
the use of high-quality, long-lasting and recyclable materials as one of our top priorities. Every day we 
strive to prevent as much waste as possible and save energy in all production processes. Other essential 
components of our business include targeted strengthening of the region, supporting all our employees 
and committing ourselves to social projects.

 Preface

Everyone does their part

Living off the profits 
      and not the capital.

“ ”
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Conscious sustainable action happens at all 
levels of our society. As a company, our declared 
aim is to do business in a way that is environmen-
tally, financially and ethically sustainable so that we 
can fulfil our responsibility to society. 

DURABLE and its products have always pursued 
a commitment to quality that shapes the foundation 
of our sustainability strategy: we make high-quality 
products with a classic design that are intended for 
many years of use.

We focus on sustainable, modern energy 
production and usage in order to play our part in the 
energy transition and climate protection.

In production, we also place a strong focus on a 
well-functioning circular economy.

Our company lays the foundation for a better 
future by placing a high value on quality vocation-
al training and also by supporting international 
projects that promote equal opportunities in 
education. This brochure will provide you with some 
insight into our efforts in all business areas.

Sustainability needs a strategy Ecological, economical and ethical 
sustainability: A task for everyone

At DURABLE we are convinced that high product quality and 
growth on the one hand, and protection of the environment 
and social and ethical criteria on the other hand need not 
be in conflict with each other today or in the future.

Our world can only meet the 17 SDGs of the Agenda 2030 if each and 
every one of us contributes to sustainable environmental, financial and 
social development. That includes DURABLE and all its employees.
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The company

The company and 
its business areas

DURABLE can look back on over 100 years of 
successful business. The basis for this includes 
the high level of innovation that the company has 
cultivated and encouraged since its foundation. 
Developing new products and lines that are 
aligned to the market and customer demands is one 
of our core competencies. One fundamental matter 
for our development department is the creation of 
long-lasting products. To do this, we take 
high-quality materials, sustainable quality and 
enduring design into consideration during the 
development process. The fact that DURABLE has 
won around 100 design awards over the years for 
a number of its products serves as proof that our 
efforts are being noticed and appreciated by our 
customers as well as several expert juries. 

DURABLE is synonymous with Made in 
Europe. In addition to the two production facilities 
in Kamen (North Rhine-Westphalia) and Gotha 
(Thuringia) the company also operates manufacturing 
facilities in Szczecin (Poland) and Coevorden (Neth-
erlands). When it comes to choosing suppliers it is 
important to us to choose the shortest and most 
effective routes. 

All our machines work with an intelligent BUSS 
system, which enables a high level of manufacturing 
efficiency using the least possible amount of energy. 
All manufacturing steps are consistently carried out 
according to the Lean Management approach. This 
allows resources to be saved effectively.  

The company

The company and 
its business areas 

Development:
Sustainable products and solutions according to customer requirements

We do not use any materials containing 
dangerous chemicals nor do we use any 
harmful paints or varnishes. When it comes to the 
composition of various materials and substances, 
we always make sure that the finished product 
can be separated into its individual components to 
enable them to be recycled. 

This also applies to the design of packaging. Here 
we try to avoid bonding different materials together 
so as to make waste recycling possible and thus 
preserve the value of the raw materials. 

Production: 
High energy efficiency and a constantly increasing recycling rate

By expanding our range to include a line of desk 
accessories made from more than 80% recycled 
plastics, we are taking another step towards the 
responsible use of natural resources. Name badges 
and ID holders will follow. 

In addition to increasing the amount of recycled materials used in production, we are also striving to 
increase the recycled content of the waste generated by the production process. Furthermore, we are 
consistently working on improving the quality of our products so as to minimise all possible waste.

The granulate recycling rate is heavily 
dependent on the recycled material 
from our own production sites. 

When there is less recycled material, 
the granulate recycling rate is lower. 
The rate also decreases when we 
process more granulate. 

Plastics recycled into 
granulate at the Methler 
facility compared with 
total granulate consump-
tion in injection moulding 
and extrusion 
Gradual increase 

Granulate-Recycling
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The company

The company and 
its business areas 

The company

The company and 
its business areas 

Seen over the years, the entire energy consump-
tion of the facilities in Germany has been reduced or 
kept low despite rises in productivity.

The main energy consumers are our systems 
and machines, particularly the injection-moulding 
and extrusion equipment at the Kamen-Methler 
facility. The fluctuations in energy consumption are 
primarily due to sales and production volumes. 

Power consumption sinks with lower produc-
tion output. We are continuously reducing energy 
consumption thanks to investments to improve 
energy efficiency. The machine shut-down in Kamen 
takes place via a central computer-based bus 
system. This system has been continuously 
expanded to allow the integration of facility in Gotha. 
The cooling circuits for hydraulic and tool cooling for 
injection moulding in Kamen were also separated, 
and a higher-level control system was installed for 
the air compressors. 

The automatic reduction of lighting intensity 
via light sensors and the conversion of individual 
cooling devices to a central cooling system have 
also contributed to an improvement in energy 
efficiency. 

Small variations arise through different periods 
of occupation (e.g., the days on which bank holidays 
fall) or different weather conditions during the year. 
The lower electricity consumption in 2020 is also 
due to the decline in sales caused by the coronavi-
rus lockdown. 

The consistent change to LED lighting in all 
production plants and at the corporate 
headquarters has also contributed to this trend, 
as the total electricity consumption in this area 
has also been significantly reduced. At DURABLE, 
we only use natural gas to heat our buildings, so 
consumption is highly dependent on the weather. 

The launch of the new production hall at our 
facility in Kamen-Methler also contributed to 
energy efficiency due to the implementation of 
the latest technical and structural engineering 
standards. 

The average energy consumption depends on the 
respective working time models in each plant.  

Energy consumption is directly related to the 
production volume. If it rises, energy consumption 
also rises. That is why we do not define our environ-
mental performance solely according to absolute 
energy consumption but relate this consumption to 
production performance. Production performance 
is usually indicated by the number or weight of 
goods produced. Due to the variety of our products, 
the relationship between energy usage and the 
number or weight of articles produced can only be 
imprecisely calculated. In general, key figures are 
only completely accurate across years if the same 
conditions apply. The conditions differ regularly 
in our corporate practices. “Energy consumption 
per production hour” is stillnevertheless a useful 
measurement for describing our energy efficiency 
in the area of manufacturing.

A production hour is defined as the hour in which 
a machine or system is in productive use. Therefore, 
there can be several production hours in one clock 
hour because multiple machines are in parallel 
use. All in all, our energy efficiency at the facilities 
in Kamen-Methler and Gotha has improved contin-
uously since 2009 due to better capacity utilisation 
and the increasing standardisation of manufactur-
ing technologies.

The year-on-year fluctuations within the 
evaluation results can be attributed to various 
machinery relocations to standardise technologies 
at the respective production plant. There are also 
differences in production batch sizes, which are 
partly accompanied by increasing numbers of 
machine set-up and start-up processes and there-
fore lead to a rise in specific power consumption. 

Through optimised production processes and 
the installation of new machines and production 
systems as well as the targeted use of self-learn-
ing robots, we have continuously counteracted 
these influencing factors, which have led to the 
above-mentioned cuts in power consumption per 
production hour. 

Energy consumption per production hour 
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Seen over the years, the entire 
energy consumption at our sites in 
Germany has been reduced or kept 
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Kilometres in private 
and rented cars 
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Diesel
District heating 
Natural gas
Electricity

The average energy consumption 
depends on the respective working 
time models in each plant. 
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One of the main contributors to climate change is 
CO2 emissions. Reducing these emissions requires 
great effort. To this end, DURABLE has entered 
into a partnership with the logistics company GLS 
to ensure that all shipments from our distribution 
centre in Iserlohn-Sümmern are carbon neutral. 
We are taking various steps to reduce and offset our
 emissions, such as using electric vehicles and 
sponsoring reforestation projects. 

Right from the word go, we aim to use packaging 
as mindfully as possible and avoid unnecessary 
packaging materials. Our focus here is on 
optimising our approach and using more recycled or 
recyclable packaging materials. 

Germany generates millions of tonnes of waste 
every year – in business and industry as well as in 
offices. Today, virtually all waste can be recycled 
and channelled back into the economic cycle. But 
for this to happen, different types of waste need to 
be diligently collected and sorted. 

The circular principle of our economy is 
modelled on nature's material cycle and tries to reuse 
materials for as long as possible or in an 
ecologically and socially sensible way by recycling 
them. The key issue here is to ensure that waste is 
collected and separated into different groups of 
recyclable materials. 

This is how DURABLE seeks to operate. At all 
our sites, we collect and sort our waste in linewith 
circular economy principles and the German Waste 
Avoidance and Management Act. Not only do we try 
to reduce the amount of waste we generate but we 
also consistently sort it to separate paper, glass, 
metal, plastics and organic material. 

The company

The company and 
its business areas 

The company

The company and 
its business areas 

Logistics: 
Carbon neutral shipping 

Procurement:
Supply chains and certifications 

When it comes to procurement, sustainable 
supply chains are very important to us. With a 
sustainable supply chain we aim to create 
long-term environmental, social and economic 
benefits for everyone involved in manufacturing and 
marketing. We give preference to environmentally 
certified suppliers as well as recycled materials. 

Administration: 
Waste is channelled back into the loop

Recycling electronic waste

Only a few of the products in DURABLE’s 
portfolio are powered by electricity; for example, the 
LUCTRA LED lighting range. Our primary focus in 
product development and production is to make 
sure that individual components can be separated 
easily. This enables customers to dispose of them 
correctly and reuse individual components at the 
end of the product life cycle.
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The company

The company and 
its business areas 

We have also gone one step further: solar 
panels now provide electricity to both our German 
production facilities in Kamen-Methler and Gotha. 
Our warehouse in Iserlohn-Sümmern has also been 
equipped with a solar system since December 2015. 
The energy audit according to DIN EN 16247-1 was 
not just a requirement for us but something we 
considered an obvious necessity. 

Global warming due to rising CO2 
emissions is one of the greatest dangers for humanity 
today. We are approaching this problem with the 
seriousness it demands by making our processes as 
emission-free as possible. All of our corporate 
facilities have now been equipped with LED 
lighting technology. As a result, we were able to save 
103 tonnes of CO2 emissions. With the new hall in 
Kamen-Methler for the injection moulding and 
extrusion equipment, which was constructed 
according to latest ecological principles, we were 
able to reduce the energy balance and consequently 
the CO2 emissions even further. 

Energy management 
As an expert for New Work solutions, DURABLE 

regards corporate environmental management as a 
part of the basic concept for modern business. At 
all our facilities, we consistently strive to maintain 
our excellent environmental footprint despite the 
increasing number of machines we have running 
and the rising production figures. 

At DURABLE we are committed to the 
respectful handling of all resources. We save valuable 
energy at all our workplaces, from production to 
administration. That is why, among other things, 
we consistently use energy-saving LED lighting at 
our locations and have implemented new projects 
in this area such as the introduction of a lighting 
system that adjusts itself depending on the amount 
of available daylight. 

At our Kamen-Methler location, we have 
since saved 235,000 kWh annually and thereby 
reduced CO2 emissions by 100 tonnes. In Gotha we 
reduced emissions by 30 tonnes and at our distribution 
facility in Iserlohn-Sümmern by 15 tonnes.

CO2 emissions 
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Over the last three years, we were 
able to further reduce CO2 
emissions. In addition to the large 
proportion of CO2 savings from the 
acquired electricity mix, CO2 
emissions from the fuel 
consumption of our vehicle fleet 
were also reduced. 

Kilometres in private 
and rented cars 
Petrol 
Diesel
District heating 
Natural gas
Electricity
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Over the last three years, we were able to 
further reduce CO2  emissions. In addition to the large 
proportion of CO2 savings from the acquired 
electricity mix, CO2 emissions from the fuel 
consumption of our vehicle fleet were also reduced. 

The coronavirus pandemic resulted in a very 
low level of CO2 emissions in 2020. Due to the 
restrictions associated with the pandemic, many 
business trips were cancelled. On top of that, the 
consequent decline in sales volumes also had a 
positive effect on CO2 emissions.

The company

The company and 
its business areas 

The company

The company and 
its business areas 

DURABLE began exploring alternative 
sources of energy very early on. As early as in 2008, we 
commissioned the first photovoltaic system 
on the roof of our production plant in Kamen-
Methler. This was followed by our facilities in Gotha, 
Iserlohn-Sümmern and our Polish plant in Szczecin, 
where the roofs are now all completely covered with 
photovoltaic systems. 

Solar panels now cover an area of 1,476 m² at our 
facility in Kamen-Methler. The facility in Gotha has 
899 m², Iserlohn-Sümmern has 1,178 m² and the 
Szczecin facility has 268 m² of its roof area covered 
with solar panels. 

Until 2012, all the electricity generated by our 
in-house photovoltaic system was supplied to the 
local electricity supplier’s grid. From this point 
on, the foundations were laid for us to use the 
electricity we generated for the company's own 
production as well.

Currently, the “DURABLE Solar System” pro-
duces 10% of the total electricity required at the 
individual facilities. 50% of this electricity is used 
directly to manufacture the DURABLE product 
range. 

The other 50% continues to be supplied to the 
local grid, since we still do not yet have a storage 
unit that would enable us to use the electricity as 
we need it.

Vehicle pool and travel 

The roofs of our facilities in 
Kamen-Methler, Gotha, Iserlohn-
Sümmern and our Polish plant in 
Szczecin are all completely covered 
with photovoltaic systems.

Harnessing the power of the sun 
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Solar electricity generation /  
Total electricity consumption 
Energy self-sufficiency / Total 
electricity consumption
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DURABLE Belgium 
supports the SIMBA 
House, an SOS children’s 
village facility that assists children in difficult life 
situations, sheltering them for a transition period of 
up to two years. They are provided with a safe home, 
loving support and education. 

DURABLE France supports 
the association Global Heart 
Watch (GHW), which works to 
raise awareness of what to do 
in the event of a heart attack. 
In workshops held in schools, 
companies, universities and 
even railway stations, they show participants how 
to recognise an acute heart attack and provide 
emergency treatment to raise the survival rate of 
people affected. 

DURABLE Italy supports the 
association “City Angels”. Its 
members’ work consists of 
facilitating the daily lives of 
people in need of practical 
help. This includes carrying 
heavy bags for elderly people, 
pushing wheelchairs or 
transporting parcels. 

The company

Social engagement

Less talk, more action! This is a part of our corporate philosophy that is actively 
practised at DURABLE. That is why our sustainability concept extends beyond 
recycling and energy-saving measures to sustainable product design and social 
engagement. 

Sharing our success and spreading joy! 

For many years, DURABLE has been commit-
ted to helping people in need and supporting 
charitable organisations worldwide. For example, 
over the past few years, numerous aid programmes 
have been implemented via the company’s 
long-standing partnership with the SOS children’s 
village Jorpati in Nepal. The school received a 
new library and wheelchairs were donated for the 
disabled children. 

We also provide financial and personal support 
for a children’s home in Poland, which includes 
financial donations as well as Christmas presents 
for the children donated personally by DURABLE 
employees. Furthermore, the company finances 
an annual children’s summer holiday camp. And 
it does not stop there – equipping a children’s 
play centre in the region is one of the many social 
activities which are always closely connected with 
personal commitment on the part of the employees. 

Regional, national and international

The proceeds from the annual employee 
sales organised by the trainees at Christmas 
time also go to charitable institutions such as 
hospices or facilities to provide meals for homeless 
people. For many years now, DURABLE has been 
expanding the use of local disabled workshops 
in its general labour and manufacturing process. 
We have even been able to completely outsource 
certain areas in warehousing and distribution. 
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The company

The environment 

DURABLE confronted the extensive evaluation criteria of the international 
evaluation platform EcoVadis and was awarded the silver CSR rating. 

EcoVadis makes companies’ sustainability 
actions with international supply chains measur-
able and comparable and judges their corporate 
sustainability performance in the four categories of 
environment, labour & human rights, ethics, and 
sustainable procurement. 

With its methodology based on international 
CSR standards that include the Global Reporting 
Initiative, the Global Compact of the United 
Nations and the ISO 26000 standard, EcoVadis has 
developed a strict rating system which has an 
excellent reputation among companies worldwide. 

The EcoVadis Sustainability Intelligence Suite 
encompasses the entire spectrum of sustainabili-
ty risk and performance management with broad-
based supply chain risk analysis and assessment, 
robust scorecards with actionable measures, and 
full audit and improvement management. 

DURABLE’s aim is to now upgrade its silver CSR 
rating to a gold CSR rating.
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The company

Combining tradition with future 

 A century’s history of success 

In 2020, the company celebrated its 100th 
anniversary. Since its foundation by Karl 
Hunke and Wilhelm Jochheim in 1920 in Iserlohn, 
North Rhine-Westphalia, the company has seen 
continuous further development. To this day, its 
main guiding principle has been the consistent 
orientation towards meeting its customers’ needs. 

Accordingly, the original product range of metal 
tabs was continuously expanded. With an extremely 
high rate of innovation,DURABLE now offers more 
than 4,000 products worldwide. We have made an 
enormous effort to continue this ambitious strategy, 
in particular during the last decade.  

The rapidly changing world of employment, 
combined with digitalisation of all areas of work 
and life, presents us with great challenges as a 
manufacturer. 

This is what drives us every day to pursue our 
objective of developing products and solutions that 
provide our customers with professional support 
in their work. Over the next few years, our efforts 
will be intensively concentrated on ecologically, 
economically and socially sustainable management. 
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Over the last three years, we were able to 
further reduce CO2  emissions. In addition to the large 
proportion of CO2 savings from the acquired 
electricity mix, CO2 emissions from the fuel 
consumption of our vehicle fleet were also reduced. 

The coronavirus pandemic resulted in a very 
low level of CO2 emissions in 2020. Due to the 
restrictions associated with the pandemic, many 
business trips were cancelled. On top of that, the 
consequent decline in sales volumes also had a 
positive effect on CO2 emissions.

The company

The company and 
its business areas 

The company

The company and 
its business areas 

DURABLE began exploring alternative 
sources of energy very early on. As early as in 2008, we 
commissioned the first photovoltaic system 
on the roof of our production plant in Kamen-
Methler. This was followed by our facilities in Gotha, 
Iserlohn-Sümmern and our Polish plant in Szczecin, 
where the roofs are now all completely covered with 
photovoltaic systems. 

Solar panels now cover an area of 1,476 m² at our 
facility in Kamen-Methler. The facility in Gotha has 
899 m², Iserlohn-Sümmern has 1,178 m² and the 
Szczecin facility has 268 m² of its roof area covered 
with solar panels. 

Until 2012, all the electricity generated by our 
in-house photovoltaic system was supplied to the 
local electricity supplier’s grid. From this point 
on, the foundations were laid for us to use the 
electricity we generated for the company's own 
production as well.

Currently, the “DURABLE Solar System” pro-
duces 10% of the total electricity required at the 
individual facilities. 50% of this electricity is used 
directly to manufacture the DURABLE product 
range. 

The other 50% continues to be supplied to the 
local grid, since we still do not yet have a storage 
unit that would enable us to use the electricity as 
we need it.

Vehicle pool and travel 

The roofs of our facilities in 
Kamen-Methler, Gotha, Iserlohn-
Sümmern and our Polish plant in 
Szczecin are all completely covered 
with photovoltaic systems.

Harnessing the power of the sun 
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Solar electricity generation /  
Total electricity consumption 
Energy self-sufficiency / Total 
electricity consumption
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The company

The company and 
its business areas 

Again, we have been able to maintain a high 
recycling rate of the total amount of waste 
produced. 

Waste is not worthless material. After appropri-
ate treatment, it often has the same characteris-
tics as at the beginning of its life and can play the 
role of a primary raw material. The only difference 
is the significantly more positive balance between 
material and energy. The recycling of waste has long 
been more efficient in terms of energy and precious 
raw materials consumption than the production of 
primary raw materials. 

For us, this comes with two challenges: First, it 
is important to influence the waste arising from the 
primary raw materials as soon as possible. Right 
at the beginning of the process, raw materials have 
to be selected so that the residual material can be 
recycled in an environmentally friendly way and 
does not have to be disposed of. Additionally, the 
assumed end of the cycle for such residual materi-
al can be avoided by clearly separating recyclables 
from waste and special waste. 

We start looking at the issue of recyclability as 
early as the product development stage. Here, it is 
vital to allow finished products to be separated into 
individual components to ensure recycling can take 
place at all. This also applies to the design of pack-
aging. In this area we try to avoid bonding different 
materials together so as to make waste recycling 
possible and thus preserve the value of the raw 
materials. 
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Again, we have been able to keep the 
recycling rate of the total amount of 
waste produced to 80%. 

Kamen
Gotha
Sümmern
Iserlohn
Total
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The company

DURABLE’s future objectives

DURABLE has a lot planned for the coming 
years. This includes expanding our solar 
panels as we want to advance the generation of solar 
power to the point where we can generate 20% of 
the electricity we need ourselves from solar energy. 
Furthermore, we want to significantly increase the 
amount of green electricity that we purchase. 

In addition to expanding our range to include 
products made from recycled materials such 
as name badges and ID holders, our declared 
objective is to achieve significant savings in the area 
of product packaging. 

To ensure that packaging is disposed of correctly, 
it will be labelled with the corresponding disposal 
icons. Also, through our collaborations with waste 
disposal companies, we emphasise the value of 
transparent recycling streams and the recovery of 
raw materials. 

The use of glues is kept to a minimum and pallet 
deliveries are specifically optimised. This involves 
detailed planning that extends from the design 
of suitable packaging through to the maximum 
effective stacking of products on pallets. This 
allows the amount of dispatched pallets to be kept 
to a minimum. 

The journey is the reward: but just as ways 
andopportunities for sustainable development 
continue to change, so too do the alternatives 
for action.
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The company

The environment 

New, shocking pictures depicting the destruction 
of our environment, the extinction of animals and 
other types of alarming statistics are published 
every day. 

As a company, we also bear a great responsibi-
lity for our immediate environment. We are awa-
re of this responsibility and therefore specifically 
invest in nature conservation initiatives. Through 
our actions, we also aim to raise our employees’ 
awareness for this issue and encourage their own 
initiative. 

The company

The environment  

DURA Bee

Bees are an integral part of the natural eco-
system. They are currently the focus of public 
attention and depend on protection and support 
more than ever. DURABLE has therefore decided to 
use the large grounds of its Gotha facility to accom-
modate its own bees and give them a safe home. 
In this way, DURABLE hopes to make an active 
contribution to protecting the bees. 

To provide optimal living conditions for the new 
residents, the surrounding area was planted with 
a meadow of wild flowers to make it especially 
bee-friendly. The project was launched in 2020, 
our centenary year. The first honey was harvested 
in 2021 and sold to employees at all our sites. The 
revenue was then channelled back into a nature 
project that protects habitats for bees. However, 
introducing bees to the Gotha site is just the first 
step. 

The aim is to continue re-wilding the site to 
attract as many insects and species of birds as 
possible. We are also exploring options for 
replicating the idea at other DURABLE sites. 

Responsibility for our immediate environment

20 |

The targeted introduction of environmental-
ly friendly products and the switch to marketing 
materials printed on certified environmentally 
friendly paper are just two examples of how the Mar-
keting department is doing its bit to be sustainable. 

The selection of certified suppliers such as 
printers is also an area where the team have used 
their influence. When it comes to brand-appropriate 
use of packaging, it is important to avoid the use of 
glues and to give preference to recycled cardboard 
boxes.  

In all areas of business, DURABLE can demon-
strate a positive shift towards more environmentally 
friendly solutions in recent years. All new develop-
ments and revisions are underway and will be re-
viewed in the future with environmental standards 
in mind. 

The company

Marketing 

Market launch and sustainable sales
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Familienfreundliches
       -Unternehmen NRW

Benchmark

Beruf und Familie gut vereinbaren - 
wir machen mit!

→  For more information, please visit durable.de

The company

Our Team
The company

Our Team

A company is only as good as its employees. That is why we focus on 
people at DURABLE. We emphasise know-how, motivation and team spirit. 
Successful business always involves knowledge and skill, so we offer our 
employees a wealth of opportunities for education and training. We created 
an in-house education system for this purpose, the aim of which is to 
provide individual support. 

Outstanding training organisation

With around 30 apprentices in 13 different 
programmes every year, we maintain a high level 
of education and are thereby making a long-term 
investment in our future. In 2021, DURABLE was 
certified as an “outstanding training organisation” 
for the seventh year in a row. 

Vertragswerkstatt GmbH Werdohl acknowl-
edged the company for its high commitment, high 
satisfaction and a positively rated training system. 
We aim to offer a permanent job to all apprentic-
es after they have successfully completed their 
training. 

However, our commitment begins much earlier: 
through sponsorships, DURABLE has established 
a close network with local schools to ensure that 
potential future employees are familiar with and 
interested in the company.

Family-friendly and flexible: At DURABLE, we have a fundamental interest in 
ensuring that our employees feel comfortable both at work and in their private 
lives. After all, in times where there are sectoral andregional shortages of 
skilled workers, it is particularly important to recruit qualified women and 
men with families and to retain them in the company. 

At DURABLE, our staff members enjoy excel-
lent conditions, a good working environment and a 
family-like company culture. Excellent opportu-
nities for advancement and the mutual respect of 
colleagues enhance motivation and performance. 
DURABLE is a pioneer in flexible scheduling mo-
dels that are beneficial for both working mothers 
and skilled employees. This higher degree of flexi-
bility makes working from home a possibility. 

Furthermore, DURABLE has been running 
“durable minis”, its own day-care centre, at the 
headquarters in Iserlohn since 2014. According to 
the latest standards in early-years development, 
small groups of children are looked after here until 
they are ready to enter school. 

As recently as 2021, during the certification 
process for its activities and further plans to 
improve the compatibility of work and family, 
DURABLE won over the jury and was once again 
declared a “Family-Friendly Company”.
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Our Team

As a part of our corporate CSR strategy, we have the opportunity to support 
the individual decisions made by our employees that favour a sustainable lifestyle 
and thus make an important contribution to protecting the environment and the 
climate. 

Environmentally friendly mobility

To provide an additional incentive for healthy 
exercise and to help ease road traffic, DURABLE 
offers all staff members the option of leasing a 
company bike. It does not matter whether it is a city 
bike, touring bike, mountain bike or a racing bike – 
any bike can be used as a commuter bike. Thanks to 
tax advantages, up to 40% of the costs can be saved 
compared to buying a bike. 

With the choice available in our corporate 
vehicle fleet, we have taken another step towards 
improving our ecological footprint. Hybrid 
vehicles and one electric car are available for business 
travel between our facilities in Iserlohn and Kamen 
as well as for trips to customers and other business 
partners.

        Sport brings people together

DURABLE generously supports cross-
facility sports events such as the annual volleyball 
tournament and numerous running events. Team 
work, communication and initiative are consistently 
rewarded here.

Health is a matter of the heart 

As a part of our corporate CSR strategy, we have 
the opportunity to support the individual decisions 
made by our employees that favour a sustainable 
lifestyle and thus make an important contribution to 
protecting the environment and the climate. 

We support healthy eating habits. Our corporate 
restaurants offer a wide range of meals every day 
and there is always a vegetarian dish on the menu. 
We also offer fresh salads and healthy snacks. 

Health groups at the production sites often work 
on the continuous improvement of ergonomics in 
the workplace and organise regular, informative 
health days. 

To support our staff members in social, 
psychological and medical matters, we have 
introduced an Employee Assistance Program (EAP) 
at DURABLE. This allows all employees to receive 
expert counselling on various types of problems 
free of charge. Of course, absolute confidentiality is 
paramount. 

The results of our efforts have been very positive. 
The sickness rate has fallen noticeably and has 
remained low ever since.

We want to do all we can to help our employees feel well and remain healthy; 
therefore, we have introduced a number of opportunities.
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Conscious sustainable action happens at all 
levels of our society. As a company, our declared 
aim is to do business in a way that is environmen-
tally, financially and ethically sustainable so that we 
can fulfil our responsibility to society. 

DURABLE and its products have always pursued 
a commitment to quality that shapes the foundation 
of our sustainability strategy: we make high-quality 
products with a classic design that are intended for 
many years of use.

Sustainability needs a strategy

At DURABLE we are convinced that high product quality and 
growth on the one hand, and protection of the environment 
and social and ethical criteria on the other hand need not 
be in conflict with each other today or in the future.
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We focus on sustainable, modern energy 
production and usage in order to play our part in the 
energy transition and climate protection.

In production, we also place a strong focus on a 
well-functioning circular economy.

Our company lays the foundation for a better 
future by placing a high value on quality vocation-
al training and also by supporting international 
projects that promote equal opportunities in 
education. This brochure will provide you with some 
insight into our efforts in all business areas.

Ecological, economical and ethical 
sustainability: A task for everyone

Our world can only meet the 17 SDGs of the Agenda 2030 if each and 
every one of us contributes to sustainable environmental, financial and 
social development. That includes DURABLE and all its employees.
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The company

The company and 
its business areas

DURABLE can look back on over 100 years of 
successful business. The basis for this includes 
the high level of innovation that the company has 
cultivated and encouraged since its foundation. 
Developing new products and lines that are 
aligned to the market and customer demands is one 
of our core competencies. One fundamental matter 
for our development department is the creation of 
long-lasting products. To do this, we take 
high-quality materials, sustainable quality and 
enduring design into consideration during the 
development process. The fact that DURABLE has 
won around 100 design awards over the years for 
a number of its products serves as proof that our 
efforts are being noticed and appreciated by our 
customers as well as several expert juries. 

Development:
Sustainable products and solutions according to customer requirements

We do not use any materials containing 
dangerous chemicals nor do we use any 
harmful paints or varnishes. When it comes to the 
composition of various materials and substances, 
we always make sure that the finished product 
can be separated into its individual components to 
enable them to be recycled. 

This also applies to the design of packaging. Here 
we try to avoid bonding different materials together 
so as to make waste recycling possible and thus 
preserve the value of the raw materials. 
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DURABLE is synonymous with Made in 
Europe. In addition to the two production facilities 
in Kamen (North Rhine-Westphalia) and Gotha 
(Thuringia) the company also operates manufacturing 
facilities in Szczecin (Poland) and Coevorden (Neth-
erlands). When it comes to choosing suppliers it is 
important to us to choose the shortest and most 
effective routes. 

All our machines work with an intelligent BUSS 
system, which enables a high level of manufacturing 
efficiency using the least possible amount of energy. 
All manufacturing steps are consistently carried out 
according to the Lean Management approach. This 
allows resources to be saved effectively. 

The company

The company and 
its business areas 

Production: 
High energy efficiency and a constantly increasing recycling rate

By expanding our range to include a line of desk 
accessories made from more than 80% recycled 
plastics, we are taking another step towards the 
responsible use of natural resources. Name badges 
and ID holders will follow. 

In addition to increasing the amount of recycled materials used in production, we are also striving to 
increase the recycled content of the waste generated by the production process. Furthermore, we are 
consistently working on improving the quality of our products so as to minimise all possible waste.

The granulate recycling rate is heavily 
dependent on the recycled material 
from our own production sites. 

When there is less recycled material, 
the granulate recycling rate is lower. 
The rate also decreases when we 
process more granulate. 

Plastics recycled into 
granulate at the Methler 
facility compared with 
total granulate consump-
tion in injection moulding 
and extrusion 
Gradual increase 

Granulate-Recycling
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The company and 
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Seen over the years, the entire energy consump-
tion of the facilities in Germany has been reduced or 
kept low despite rises in productivity.

The main energy consumers are our systems 
and machines, particularly the injection-moulding 
and extrusion equipment at the Kamen-Methler 
facility. The fluctuations in energy consumption are 
primarily due to sales and production volumes. 

Power consumption sinks with lower produc-
tion output. We are continuously reducing energy 
consumption thanks to investments to improve 
energy efficiency. The machine shut-down in Kamen 
takes place via a central computer-based bus 
system. This system has been continuously 
expanded to allow the integration of facility in Gotha. 
The cooling circuits for hydraulic and tool cooling for 
injection moulding in Kamen were also separated, 
and a higher-level control system was installed for 
the air compressors. 

The automatic reduction of lighting intensity 
via light sensors and the conversion of individual 
cooling devices to a central cooling system have 
also contributed to an improvement in energy 
efficiency. 

Small variations arise through different periods 
of occupation (e.g., the days on which bank holidays 
fall) or different weather conditions during the year. 
The lower electricity consumption in 2020 is also 
due to the decline in sales caused by the coronavi-
rus lockdown. 

The consistent change to LED lighting in all 
production plants and at the corporate 
headquarters has also contributed to this trend, 
as the total electricity consumption in this area 
has also been significantly reduced. At DURABLE, 
we only use natural gas to heat our buildings, so 
consumption is highly dependent on the weather. 

The launch of the new production hall at our 
facility in Kamen-Methler also contributed to 
energy efficiency due to the implementation of 
the latest technical and structural engineering 
standards. 

Energy consumption per production hour 
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Seen over the years, the entire 
energy consumption at our sites in 
Germany has been reduced or kept 
low despite rises in productivity.

Kilometres in private 
and rented cars 
Petrol 
Diesel
District heating 
Natural gas
Electricity
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The company

The company and 
its business areas 

The average energy consumption depends on the 
respective working time models in each plant. 

Energy consumption is directly related to the 
production volume. If it rises, energy consumption 
also rises. That is why we do not define our environ-
mental performance solely according to absolute 
energy consumption but relate this consumption to 
production performance. Production performance 
is usually indicated by the number or weight of 
goods produced. Due to the variety of our products, 
the relationship between energy usage and the 
number or weight of articles produced can only be 
imprecisely calculated. In general, key figures are 
only completely accurate across years if the same 
conditions apply. The conditions differ regularly 
in our corporate practices. “Energy consumption 
per production hour” is stillnevertheless a useful 
measurement for describing our energy efficiency 
in the area of manufacturing.

A production hour is defined as the hour in which 
a machine or system is in productive use. Therefore, 
there can be several production hours in one clock 
hour because multiple machines are in parallel 
use. All in all, our energy efficiency at the facilities 
in Kamen-Methler and Gotha has improved contin-
uously since 2009 due to better capacity utilisation 
and the increasing standardisation of manufactur-
ing technologies.

The year-on-year fluctuations within the 
evaluation results can be attributed to various 
machinery relocations to standardise technologies 
at the respective production plant. There are also 
differences in production batch sizes, which are 
partly accompanied by increasing numbers of 
machine set-up and start-up processes and there-
fore lead to a rise in specific power consumption. 

Through optimised production processes and 
the installation of new machines and production 
systems as well as the targeted use of self-learn-
ing robots, we have continuously counteracted 
these influencing factors, which have led to the 
above-mentioned cuts in power consumption per 
production hour. 

The average energy consumption 
depends on the respective working 
time models in each plant. 

Energy consumption per production hour 
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Again, we have been able to maintain a high 
recycling rate of the total amount of waste 
produced. 

Waste is not worthless material. After appropri-
ate treatment, it often has the same characteris-
tics as at the beginning of its life and can play the 
role of a primary raw material. The only difference 
is the significantly more positive balance between 
material and energy. The recycling of waste has long 
been more efficient in terms of energy and precious 
raw materials consumption than the production of 
primary raw materials. 

For us, this comes with two challenges: First, it 
is important to influence the waste arising from the 
primary raw materials as soon as possible. Right 
at the beginning of the process, raw materials have 
to be selected so that the residual material can be 
recycled in an environmentally friendly way and 
does not have to be disposed of. Additionally, the 
assumed end of the cycle for such residual materi-
al can be avoided by clearly separating recyclables 
from waste and special waste. 

We start looking at the issue of recyclability as 
early as the product development stage. Here, it is 
vital to allow finished products to be separated into 
individual components to ensure recycling can take 
place at all. This also applies to the design of pack-
aging. In this area we try to avoid bonding different 
materials together so as to make waste recycling 
possible and thus preserve the value of the raw 
materials. 
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Again, we have been able to keep the 
recycling rate of the total amount of 
waste produced to 80%. 

Kamen
Gotha
Sümmern
Iserlohn
Total
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One of the main contributors to climate change is 
CO2 emissions. Reducing these emissions requires 
great effort. To this end, DURABLE has entered 
into a partnership with the logistics company GLS 
to ensure that all shipments from our distribution 
centre in Iserlohn-Sümmern are carbon neutral. 
We are taking various steps to reduce and offset our
 emissions, such as using electric vehicles and 
sponsoring reforestation projects. 

Right from the word go, we aim to use packaging 
as mindfully as possible and avoid unnecessary 
packaging materials. Our focus here is on 
optimising our approach and using more recycled or 
recyclable packaging materials. 

The company

The company and 
its business areas 

Logistics: 
Carbon neutral shipping 

Procurement:
Supply chains and certifications 

When it comes to procurement, sustainable 
supply chains are very important to us. With a 
sustainable supply chain we aim to create 
long-term environmental, social and economic 
benefits for everyone involved in manufacturing and 
marketing. We give preference to environmentally 
certified suppliers as well as recycled materials. 
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Germany generates millions of tonnes of waste 
every year – in business and industry as well as in 
offices. Today, virtually all waste can be recycled 
and channelled back into the economic cycle. But 
for this to happen, different types of waste need to 
be diligently collected and sorted. 

The circular principle of our economy is 
modelled on nature's material cycle and tries to reuse 
materials for as long as possible or in an 
ecologically and socially sensible way by recycling 
them. The key issue here is to ensure that waste is 
collected and separated into different groups of 
recyclable materials. 

This is how DURABLE seeks to operate. At all 
our sites, we collect and sort our waste in linewith 
circular economy principles and the German Waste 
Avoidance and Management Act. Not only do we try 
to reduce the amount of waste we generate but we 
also consistently sort it to separate paper, glass, 
metal, plastics and organic material. 

The company

The company and 
its business areas 

Administration: 
Waste is channelled back into the loop

Recycling electronic waste

Only a few of the products in DURABLE’s 
portfolio are powered by electricity; for example, the 
LUCTRA LED lighting range. Our primary focus in 
product development and production is to make 
sure that individual components can be separated 
easily. This enables customers to dispose of them 
correctly and reuse individual components at the 
end of the product life cycle.
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The company

The company and 
its business areas 

We have also gone one step further: solar 
panels now provide electricity to both our German 
production facilities in Kamen-Methler and Gotha. 
Our warehouse in Iserlohn-Sümmern has also been 
equipped with a solar system since December 2015. 
The energy audit according to DIN EN 16247-1 was 
not just a requirement for us but something we 
considered an obvious necessity. 

Global warming due to rising CO2 
emissions is one of the greatest dangers for humanity 
today. We are approaching this problem with the 
seriousness it demands by making our processes as 
emission-free as possible. All of our corporate 
facilities have now been equipped with LED 
lighting technology. As a result, we were able to save 
103 tonnes of CO2 emissions. With the new hall in 
Kamen-Methler for the injection moulding and 
extrusion equipment, which was constructed 
according to latest ecological principles, we were 
able to reduce the energy balance and consequently 
the CO2 emissions even further. 

Energy management 
As an expert for New Work solutions, DURABLE 

regards corporate environmental management as a 
part of the basic concept for modern business. At 
all our facilities, we consistently strive to maintain 
our excellent environmental footprint despite the 
increasing number of machines we have running 
and the rising production figures. 

At DURABLE we are committed to the 
respectful handling of all resources. We save valuable 
energy at all our workplaces, from production to 
administration. That is why, among other things, 
we consistently use energy-saving LED lighting at 
our locations and have implemented new projects 
in this area such as the introduction of a lighting 
system that adjusts itself depending on the amount 
of available daylight. 

At our Kamen-Methler location, we have 
since saved 235,000 kWh annually and thereby 
reduced CO2 emissions by 100 tonnes. In Gotha we 
reduced emissions by 30 tonnes and at our distribution 
facility in Iserlohn-Sümmern by 15 tonnes.

CO2 emissions 

CO
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Over the last three years, we were 
able to further reduce CO2 
emissions. In addition to the large 
proportion of CO2 savings from the 
acquired electricity mix, CO2 
emissions from the fuel 
consumption of our vehicle fleet 
were also reduced. 

Kilometres in private 
and rented cars 
Petrol 
Diesel
District heating 
Natural gas
Electricity
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The company

The company and 
its business areas 

DURABLE began exploring alternative 
sources of energy very early on. As early as in 2008, we 
commissioned the first photovoltaic system 
on the roof of our production plant in Kamen-
Methler. This was followed by our facilities in Gotha, 
Iserlohn-Sümmern and our Polish plant in Szczecin, 
where the roofs are now all completely covered with 
photovoltaic systems. 

Solar panels now cover an area of 1,476 m² at our 
facility in Kamen-Methler. The facility in Gotha has 
899 m², Iserlohn-Sümmern has 1,178 m² and the 
Szczecin facility has 268 m² of its roof area covered 
with solar panels. 

Until 2012, all the electricity generated by our 
in-house photovoltaic system was supplied to the 
local electricity supplier’s grid. From this point 
on, the foundations were laid for us to use the 
electricity we generated for the company's own 
production as well.

Currently, the “DURABLE Solar System” pro-
duces 10% of the total electricity required at the 
individual facilities. 50% of this electricity is used 
directly to manufacture the DURABLE product 
range. 

The other 50% continues to be supplied to the 
local grid, since we still do not yet have a storage 
unit that would enable us to use the electricity as 
we need it.

The roofs of our facilities in 
Kamen-Methler, Gotha, Iserlohn-
Sümmern and our Polish plant in 
Szczecin are all completely covered 
with photovoltaic systems.

Harnessing the power of the sun 
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Solar electricity generation / 
Total electricity consumption 
Energy self-sufficiency / Total 
electricity consumption
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Over the last three years, we were able to 
further reduce CO2 emissions. In addition to the large 
proportion of CO2 savings from the acquired 
electricity mix, CO2 emissions from the fuel 
consumption of our vehicle fleet were also reduced. 

The coronavirus pandemic resulted in a very 
low level of CO2 emissions in 2020. Due to the 
restrictions associated with the pandemic, many 
business trips were cancelled. On top of that, the 
consequent decline in sales volumes also had a 
positive effect on CO2 emissions.

The company

The company and 
its business areas 

Vehicle pool and travel 
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The targeted introduction of environmental-
ly friendly products and the switch to marketing 
materials printed on certified environmentally 
friendly paper are just two examples of how the Mar-
keting department is doing its bit to be sustainable. 

The selection of certified suppliers such as 
printers is also an area where the team have used 
their influence. When it comes to brand-appropriate 
use of packaging, it is important to avoid the use of 
glues and to give preference to recycled cardboard 
boxes. 

In all areas of business, DURABLE can demon-
strate a positive shift towards more environmentally 
friendly solutions in recent years. All new develop-
ments and revisions are underway and will be re-
viewed in the future with environmental standards 
in mind. 

The company

Marketing 

Market launch and sustainable sales
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The company

Our Team

A company is only as good as its employees. That is why we focus on 
people at DURABLE. We emphasise know-how, motivation and team spirit. 
Successful business always involves knowledge and skill, so we offer our 
employees a wealth of opportunities for education and training. We created 
an in-house education system for this purpose, the aim of which is to 
provide individual support. 

Outstanding training organisation

With around 30 apprentices in 13 different 
programmes every year, we maintain a high level 
of education and are thereby making a long-term 
investment in our future. In 2021, DURABLE was 
certified as an “outstanding training organisation” 
for the seventh year in a row. 

Vertragswerkstatt GmbH Werdohl acknowl-
edged the company for its high commitment, high 
satisfaction and a positively rated training system. 
We aim to offer a permanent job to all apprentic-
es after they have successfully completed their 
training. 

However, our commitment begins much earlier: 
through sponsorships, DURABLE has established 
a close network with local schools to ensure that 
potential future employees are familiar with and 
interested in the company.
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Familienfreundliches
       -Unternehmen NRW

Benchmark

Beruf und Familie gut vereinbaren - 
wir machen mit!

→  For more information, please visit durable.de

The company

Our Team

Family-friendly and flexible: At DURABLE, we have a fundamental interest in 
ensuring that our employees feel comfortable both at work and in their private 
lives. After all, in times where there are sectoral andregional shortages of 
skilled workers, it is particularly important to recruit qualified women and 
men with families and to retain them in the company. 

At DURABLE, our staff members enjoy excel-
lent conditions, a good working environment and a 
family-like company culture. Excellent opportu-
nities for advancement and the mutual respect of 
colleagues enhance motivation and performance. 
DURABLE is a pioneer in flexible scheduling mo-
dels that are beneficial for both working mothers 
and skilled employees. This higher degree of flexi-
bility makes working from home a possibility. 

Furthermore, DURABLE has been running 
“durable minis”, its own day-care centre, at the 
headquarters in Iserlohn since 2014. According to 
the latest standards in early-years development, 
small groups of children are looked after here until 
they are ready to enter school. 

As recently as 2021, during the certification 
process for its activities and further plans to 
improve the compatibility of work and family, 
DURABLE won over the jury and was once again 
declared a “Family-Friendly Company”.
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 The company

Our Team

Health is a matter of the heart 

As a part of our corporate CSR strategy, we have 
the opportunity to support the individual decisions 
made by our employees that favour a sustainable 
lifestyle and thus make an important contribution to 
protecting the environment and the climate. 

We support healthy eating habits. Our corporate 
restaurants offer a wide range of meals every day 
and there is always a vegetarian dish on the menu. 
We also offer fresh salads and healthy snacks. 

Health groups at the production sites often work 
on the continuous improvement of ergonomics in 
the workplace and organise regular, informative 
health days. 

To support our staff members in social, 
psychological and medical matters, we have 
introduced an Employee Assistance Program (EAP) 
at DURABLE. This allows all employees to receive 
expert counselling on various types of problems 
free of charge. Of course, absolute confidentiality is 
paramount. 

The results of our efforts have been very positive. 
The sickness rate has fallen noticeably and has 
remained low ever since.

We want to do all we can to help our employees feel well and remain healthy; 
therefore, we have introduced a number of opportunities.
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The company

Our Team

As a part of our corporate CSR strategy, we have the opportunity to support 
the individual decisions made by our employees that favour a sustainable lifestyle 
and thus make an important contribution to protecting the environment and the 
climate. 

Environmentally friendly mobility

To provide an additional incentive for healthy 
exercise and to help ease road traffic, DURABLE 
offers all staff members the option of leasing a 
company bike. It does not matter whether it is a city 
bike, touring bike, mountain bike or a racing bike – 
any bike can be used as a commuter bike. Thanks to 
tax advantages, up to 40% of the costs can be saved 
compared to buying a bike. 

With the choice available in our corporate 
vehicle fleet, we have taken another step towards 
improving our ecological footprint. Hybrid 
vehicles and one electric car are available for business 
travel between our facilities in Iserlohn and Kamen 
as well as for trips to customers and other business 
partners.

        Sport brings people together

DURABLE generously supports cross-
facility sports events such as the annual volleyball 
tournament and numerous running events. Team 
work, communication and initiative are consistently 
rewarded here.
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The company

The environment 

New, shocking pictures depicting the destruction 
of our environment, the extinction of animals and 
other types of alarming statistics are published 
every day. 

As a company, we also bear a great responsibi-
lity for our immediate environment. We are awa-
re of this responsibility and therefore specifically 
invest in nature conservation initiatives. Through 
our actions, we also aim to raise our employees’ 
awareness for this issue and encourage their own 
initiative. 

Responsibility for our immediate environment
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The company

The environment 

DURA Bee

Bees are an integral part of the natural eco-
system. They are currently the focus of public 
attention and depend on protection and support 
more than ever. DURABLE has therefore decided to 
use the large grounds of its Gotha facility to accom-
modate its own bees and give them a safe home. 
In this way, DURABLE hopes to make an active 
contribution to protecting the bees. 

To provide optimal living conditions for the new 
residents, the surrounding area was planted with 
a meadow of wild flowers to make it especially 
bee-friendly. The project was launched in 2020, 
our centenary year. The first honey was harvested 
in 2021 and sold to employees at all our sites. The 
revenue was then channelled back into a nature 
project that protects habitats for bees. However, 
introducing bees to the Gotha site is just the first 
step. 

The aim is to continue re-wilding the site to 
attract as many insects and species of birds as 
possible. We are also exploring options for 
replicating the idea at other DURABLE sites. 
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The company

The environment 

DURABLE confronted the extensive evaluation criteria of the international 
evaluation platform EcoVadis and was awarded the silver CSR rating. 

EcoVadis makes companies’ sustainability 
actions with international supply chains measur-
able and comparable and judges their corporate 
sustainability performance in the four categories of 
environment, labour & human rights, ethics, and 
sustainable procurement. 

With its methodology based on international 
CSR standards that include the Global Reporting 
Initiative, the Global Compact of the United 
Nations and the ISO 26000 standard, EcoVadis has 
developed a strict rating system which has an 
excellent reputation among companies worldwide. 

The EcoVadis Sustainability Intelligence Suite 
encompasses the entire spectrum of sustainabili-
ty risk and performance management with broad-
based supply chain risk analysis and assessment, 
robust scorecards with actionable measures, and 
full audit and improvement management. 

DURABLE’s aim is to now upgrade its silver CSR 
rating to a gold CSR rating.
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DURABLE Belgium 
supports the SIMBA 
House, an SOS children’s 
village facility that assists children in difficult life 
situations, sheltering them for a transition period of 
up to two years. They are provided with a safe home, 
loving support and education. 

DURABLE France supports 
the association Global Heart 
Watch (GHW), which works to 
raise awareness of what to do 
in the event of a heart attack. 
In workshops held in schools, 
companies, universities and 
even railway stations, they show participants how 
to recognise an acute heart attack and provide 
emergency treatment to raise the survival rate of 
people affected. 

DURABLE Italy supports the 
association “City Angels”. Its 
members’ work consists of 
facilitating the daily lives of 
people in need of practical 
help. This includes carrying 
heavy bags for elderly people, 
pushing wheelchairs or 
transporting parcels. 

The company

Social engagement

Less talk, more action! This is a part of our corporate philosophy that is actively 
practised at DURABLE. That is why our sustainability concept extends beyond 
recycling and energy-saving measures to sustainable product design and social 
engagement. 

Sharing our success and spreading joy! 

For many years, DURABLE has been commit-
ted to helping people in need and supporting 
charitable organisations worldwide. For example, 
over the past few years, numerous aid programmes 
have been implemented via the company’s 
long-standing partnership with the SOS children’s 
village Jorpati in Nepal. The school received a 
new library and wheelchairs were donated for the 
disabled children. 

We also provide financial and personal support 
for a children’s home in Poland, which includes 
financial donations as well as Christmas presents 
for the children donated personally by DURABLE 
employees. Furthermore, the company finances 
an annual children’s summer holiday camp. And 
it does not stop there – equipping a children’s 
play centre in the region is one of the many social 
activities which are always closely connected with 
personal commitment on the part of the employees. 

Regional, national and international

The proceeds from the annual employee 
sales organised by the trainees at Christmas 
time also go to charitable institutions such as 
hospices or facilities to provide meals for homeless 
people. For many years now, DURABLE has been 
expanding the use of local disabled workshops 
in its general labour and manufacturing process. 
We have even been able to completely outsource 
certain areas in warehousing and distribution. 
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The company

DURABLE’s future objectives

DURABLE has a lot planned for the coming 
years. This includes expanding our solar 
panels as we want to advance the generation of solar 
power to the point where we can generate 20% of 
the electricity we need ourselves from solar energy. 
Furthermore, we want to significantly increase the 
amount of green electricity that we purchase. 

In addition to expanding our range to include 
products made from recycled materials such 
as name badges and ID holders, our declared 
objective is to achieve significant savings in the area 
of product packaging. 

To ensure that packaging is disposed of correctly, 
it will be labelled with the corresponding disposal 
icons. Also, through our collaborations with waste 
disposal companies, we emphasise the value of 
transparent recycling streams and the recovery of 
raw materials. 

The use of glues is kept to a minimum and pallet 
deliveries are specifically optimised. This involves 
detailed planning that extends from the design 
of suitable packaging through to the maximum 
effective stacking of products on pallets. This 
allows the amount of dispatched pallets to be kept 
to a minimum. 

The journey is the reward: but just as ways 
andopportunities for sustainable development 
continue to change, so too do the alternatives 
for action.
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The company

Combining tradition with future 

 A century’s history of success 

In 2020, the company celebrated its 100th 
anniversary. Since its foundation by Karl 
Hunke and Wilhelm Jochheim in 1920 in Iserlohn, 
North Rhine-Westphalia, the company has seen 
continuous further development. To this day, its 
main guiding principle has been the consistent 
orientation towards meeting its customers’ needs. 

Accordingly, the original product range of metal 
tabs was continuously expanded. With an extremely 
high rate of innovation,DURABLE now offers more 
than 4,000 products worldwide. We have made an 
enormous effort to continue this ambitious strategy, 
in particular during the last decade. 

The rapidly changing world of employment, 
combined with digitalisation of all areas of work 
and life, presents us with great challenges as a 
manufacturer. 

This is what drives us every day to pursue our 
objective of developing products and solutions that 
provide our customers with professional support 
in their work. Over the next few years, our efforts 
will be intensively concentrated on ecologically, 
economically and socially sustainable management. 
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